Resolving Y our
Reg ected Returns

June 28, 2005



L *What Causes Rejects

eHow to Read an AC

eHow to Resolve Y ou
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|RS Validity Checks

Up-front checks on every e-filereturn:
\Validation of Forms/Schedules

= oVerification Checks: SSN, EIN, Y ear of
N Birth, Date of Death

= *Duplicates—Filing and TINs

Verfy AGI for Salf-Select PIN

2005 | «Check for Debt Offset

il *Checked for EIC Certification (Form 8836)




www.irs.gov/efile

Form Field Exhibit Index

The following exhibits show the corresponding locations of the SECQ numbers on
individual income tax forms and schedules and electronically transmitted
documents. These exhibits are useful in resclving error conditions identified in
the acknowledgment files.

Form or Page Number Form or Page Number
Schedule Schedule
Form 1040 B-1 Form 2555 B-52

sSchedule A&E B-3 Form 2555E2 B-55
schedule C B-5 Form 2468 B-57
schedule C-EZ B-7 Form 2800 B-58
Schedule D B-8 Form 3903 B-50
schedule E B-10 Form 4136 B-&50
schedule EIC B-12 Form 4137 B-52
Schedule F B-13 Form 4255 B-63
schaedule H B-15 Form 4562 B-54
schedule J B-17 Form 4563 B-66
schedule R B-18 Form 4684 B-67
schedule SE B-20 B-&
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IRS ACKNOWLEDGEMENT FILE #1
EFIN: 93XXXX

Contact Name & Number: ERO

SSN Name  Refund Status DT St SIG DEBT DCN
111-11-1111  Allen 362 A 4/8 OR DCI)DCI:N 00-93xxxx
111-11-1112  Brown 2,565 A 4/8 OR 00-93xxxx
111-11-1113  Clark - 989 A 4/8 ID  PIN 00-93xxxx
111-11-1114 Davis 1,355 R 4/8 1D 00-93xxxx
111-11-1115  Evers 585 A 4/8 NY 00-93xXxX
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Rg ect Report
SS Number: 111-1611-1114 P

Name: Davis () S
DCN: 00-93xxxx

Form Reference: Form 1040/A, R
Sequence number 185 ! Error Code: 504 |

Dependent’ s SSN (SEQ 175,185,195,205,215,225)
and corresponding Dependent Name Control (SEQ
172,182,192,202,212,2220) must match data from the
IRS Master File

June 28, 2005
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. 600 - IRS indicates that the Taxpayer must
» ' fileForm 8862 to claim Earned Income
¢ % Credit after disallowance. Form 8862 is
missing from the tax return and it is required.

372/373 -When Child Tax Credit/Additional
4 Child Tax Credit iIssignificant, at least one
ey Child must quality for the credit.

i 510 - Primary SSN and/or Secondary
SSN where the SSN was claimed as an
exemption on the return and was also

" used as a Dependent's SSN on ancther return
| June 28, 2005




1506 - Qualifying SSN of Schedule EIC was
. previously used for the same purpose

503 - Secondary SSN and Name Control on
Form must match data from the Master File

. 500 - Primary SSN and Name Control on Tax

' Form must match data from the IRS Master
= File

- 502 — EIN on Form W-2, W-2G, or 1099-R

x| must match data from the IRS Master File
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~ 4 507- Dependent’s SSN of the Form 1040/A
~ previoudly used for the same purpose

501 — Qualifying SSN of Schedule EIC and
the corresponding Y ear of Birth must match
data received from SSA

. " And the#1 e-file Rgect Code

504 -Dependent’s SSN must match
datafrom the IRS Master File
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Reducing Reects

 AsktoseeapicturelD

e Ask to see Social Security Cards

| * Check and recheck TINs and EINs

 Double Check Y ear of Birth

June 28, 2005



Unsolvable Regjects

e Duplicate Filings

* Duplicate TIN used on areturn for
spouse, dependent, or earned
Income credit qualifying child

e Invalid EIN on W-2/1099 @ m

June 28,Al/




Assistance & Resources

ee-Help - 866-255-0654
e QuickAlerts

* WWW.II'S.gov and Www.Ssa.goV

 Treasury Offsets - 800-304-3107

June 28, 2005



Questions?
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